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PART I: Student Demographics 
and Satisfaction Survey Data
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STUDENT POPULATION AND 
DEMOGRAPHICS 
(College of Education)

Female, 
77.2%

Male, 13.2%

Unknown, 9.5%

Source: Walden University's Office of Institutional  
Effectiveness, Research and Accreditation. Data reported as 

of Fall 2019. (N=6,113) 

Undergraduate, 
11.4%

Master's, 
37.8%

Doctoral, 46.6%

Certificate, 4.3%

American Indian/Alaskan Native, 
0.3%

Asian/Pacific Islander , 3.0%

Black, 37.5%

Hispanic/Latino, 5.8%

Unknown, 
9.0%

White, 43.1%

Two or More Races, 2.0%

Age 24 to 29, 
15.9%

Age 30 to 39, 
32.0%

Age 50 to 59, 
15.5%

Age 40 to 49, 
28.2%

Other (23 and younger, 60+), 2.5%

GENDER DEGREE LEVEL

AGE
RACE/ETHNICITY
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STUDENT SATISFACTION

Very Dissatisfied, 3.0% Dissatisfied, 
4.0%

Neutral, 5.0%

Very 
Satisfied, 

53.0%

Satisfied, 
35.0%

Source: 2019 Student Satisfaction Survey was administered as a web-based survey to all students currently enrolled in courses in the Fall of 2019.  A total of 1,773 students enrolled in 
programs in the Riley College of Education and Leadership (RCoEL) completed the survey for a college response rate of 11.3%.  Number of RCoEL respondents to these questions: 1,755 and 
1,644, respectively.
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OVERALL SATISFACTION
Q: How satisfied are you with 
Walden overall?

Satisfied with 
ALL, 37.0%

Satisfied with MOST, 
44.0%

Satisfied with 
SOME, 13.0%

Satisfied 
with FEW, 

5.0%

Satisfied with NONE, 1.0%

SATISFACTION WITH FACULTY
Q: Which of the following statements describes 
your satisfaction with Walden professors?



STUDENT LIKELIHOOD OF RECOMMENDING

Very Likely, 56.0%

Likely, 29.0%

Neither likely nor unlikely, 
5.0%

Unlikely, 5.0%

Very unlikely, 
4.0%

Source: 2019 Student Satisfaction Survey was administered as a web-based survey to all students currently enrolled in courses in the Fall of 2019.  A total of 1,773 students 
enrolled in programs in the Riley College of Education and Leadership (RCoEL) completed the survey for a college response rate of 11.3%.  Number of RCoEL respondents to 
this question: 1,749.6

LIKELIHOOD OF RECOMMENDING
Q: How likely are you to 
recommend Walden University to 
others?



PART II: Faculty Survey Data
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FACULTY SATISFACTION

Very Dissatisfied, 1.0%
Dissatisfied, 6.0%

Neutral, 
15.0%

Very 
Satisfied, 

33.0%

Satisfied, 
45.0%

Source: The 2019 Faculty Satisfaction Survey was a web-based survey administered in Summer 2019 to all active faculty members. A total of 268 Riley College of Education and Leadership 
faculty completed the survey for a response rate of 49.2%. Number of RCoEL respondents to this question: 268.
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OVERALL SATISFACTION
Q: Overall, how satisfied are you as 
a faculty member at Walden?



FACULTY LIKELIHOOD OF RECOMMENDING

Very Unlikely, 4.0%
Unlikely, 7.0%

Neither 
Unlikely nor 
Likely, 13.0%

Likely, 
22.0%

Very 
Likely, 
54.0%

Source: The 2019 Faculty Satisfaction Survey was a web-based survey administered in Summer 2019 to all active faculty members. A total of 268 Riley College of Education and Leadership 
faculty completed the survey for a response rate of 49.2%. Number of RCoEL respondents to this question: 267.
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LIKELIHOOD OF RECOMMENDING
Q: How likely are you to recommend working at 
Walden University to a colleague?


