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Our goal in providing this checklist  
is to offer a frame of reference from 
which you will be able to choose the 
online university that’s right for you.

❑	Verify Regional Accreditation

❑	 Investigate the Program’s Quality 
and Relevance 

❑	Consider the Costs

❑	Determine the Quality of the 
Student Experience

❑	Research the Faculty

❑	Check the Technology 
Requirements

❑	Ask About Admission 
Requirements

U.S. News & World Report 2009
Walden University offers some of the largest  
online graduate programs by enrollment  
according to U.S. News & World Report. 

No. 1 Education 
No. 1 Public Health 
No. 2 Nursing 
No. 4 Management (Business) 

Diverse: Issues in Higher 
Education 2008
Walden University was ranked a top producer 
of graduate degrees for minorities in 2008.

Doctorate
No. 3 Business – African American 
No. 5 Health Professions – African American
No. 5 Psychology – African American
No. 6 Business – Total Minority 

Master’s
No. 3 Psychology – Native American
No. 4 Education – Total Minority
No. 5 Education – African American
No. 8 Education – Native American
No. 9 Education – Asian American
No. 5 Education – Hispanic American
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Pursuing a degree requires dedication, self-discipline, and commitment. It’s an important 
life decision that will affect your family, your career, and your ability to make significant 
contributions to your field and your community. 

Online universities are empowering adult learners by delivering insights and teaching real-world skills 
that are applicable to daily responsibilities and critical to career advancement. Choosing the right 
online institution, and ensuring that your education will serve you for a lifetime, requires thoughtful 
consideration and answers to some very important questions.

Your selection of a university deserves careful thought and close scrutiny.  Talk to representatives 
of each university you are considering to help ensure that the program you choose offers academic 
rigor, comprehensive student services, and areas of focus that will help you make an impact in your 
personal and professional communities.



Why is regional accreditation 
important? 
Regional accreditation is crucial because it communicates to the 
public that an institution has met accepted standards. It is a way 
of assuring prospective students that the courses and programs 
offered at the institution are of high quality and value.  When 
evaluating credentials, employers and universities often look for 
applicants who earned their degree from an accredited university.

The U.S. Department of Education recognizes universities that are 
accredited by one of the six regional accrediting bodies:

•	The Higher Learning Commission, North Central 
Association of Colleges and Schools: www.ncahlc.org 

•	The Middle States Commission on Higher Education, Middle 
States Association of Colleges and Schools: www.msache.org

•	Commission on Institutions of Higher Education,  
New England Association of Schools and Colleges:  
www.neasc.org

•	Northwest Association of Accredited Schools:  
www.northwestaccreditation.org

•	Commission on Colleges, Southern Association  
of Colleges and Schools: www.sacs.org 

•	Accrediting Commission for Senior Colleges and 
Universities, Western Association of Schools and Colleges: 
www.wascsenior.org

Students who attend regionally accredited universities are usually 
eligible for federal student loans, and their course credits generally 
transfer between regionally accredited institutions. 

Since 1990, Walden University has been accredited by  
The Higher Learning Commission and has been a member  
of the North Central Association (NCA). For more 
information about regional accreditation, contact the NCA  
at 1-312-263-0456, www.ncahlc.org, or 30 N. LaSalle St.,  
Suite 2400, Chicago, IL 60602-2504.
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Growth of Online Education

•	More than 3.9 million students were taking at least one online 
course during the fall 2007 term, a 12 percent increase over the 
number reported the previous year.

•	The 12.9 percent growth rate for online enrollments far exceeds the 
1.2 percent growth of the overall higher education student population.

•	More than 20 percent of all U.S. higher education students were 
taking at least one online course in the fall of 2007.

Source: “Staying the Course: Online Education in the United States, 2008.” The Sloan 
Consortium: A Consortium of Institutions and Organizations Committed to Quality Online 
Education, on the Internet at http://www.sloan-c.org/publications/survey/staying_course 
(viewed online February 5, 2009).

Verify Regional Accreditation



How do I determine if a program  
is relevant  to my professional  
and personal interests? 
Review the curriculum and course descriptions on university 
Web sites and in course catalogs.  To better ascertain if a 
program is suited to your goals, ask about the faculty’s 
industry experience and the focus of their scholarly work. 
How students apply what they learn to their fields of 
expertise and extend the benefits of their education to 
their communities are also strong indicators of the relevance 
of the program.  Ask about the employers, organizations, 
and professional associations that partner with or support 
the university.  Talk to a representative of the university and 
explain your educational goals.  Whether your goal is to 
advance your career, change careers, make a contribution 
to society, or become more of an expert in your field, be 
sure that the program you choose meets your needs.

Walden University offers more than 140 specializations 
and concentrations in more than 37 degree programs. 
Several programs are unique in the distance-learning 
environment, and all of them empower a diverse community 
of students with knowledge they can use to advance their 
careers, become change agents in their chosen f ields, and 
stand out as professionals.

Faculty members at Walden are recognized in their f ields 
as well as for their contributions to scholarship, research, 
and service.  Walden faculty members are experts in 
creating and delivering degree programs that produce 
graduates whose abilities and skills are in high demand  
by employers worldwide. 

Leading corporations and organizations support their 
employees’ decisions to pursue degrees at Walden.  Walden 
also works with several professional associations to 
reflect their standards in the curriculum and offer transfer 
credit for their professional certifications and coursework. 

Does the university have  a 
commitment  to providing  
distance-learning programs   
to adult learners?
Make sure the university knows how to deliver and 
support online courses. Online education offers distinct 
advantages in creating collaborative learning environments 
and engaging classroom experiences, especially for adult 
learners with years of experience in their fields. 

Walden University, founded in 1970, originally focused 
solely on providing doctoral programs to adult learners 
at a distance.  Today,  Walden has expert faculty delivering 
relevant doctoral, master’s, and bachelor’s degree programs 
that are designed with nearly 40 years of distance-
education experience as a foundation. Faculty members 
guide the classroom experience to help to ensure all 
learning objectives are achieved. Adult learners’ needs 
are at the center of Walden’s challenging curricula, 
collaborative learning environment, and student support 
services.  This focus enables students to gain knowledge 
and understanding from a wide variety of geographic, 
cultural, and professional perspectives. 
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Investigate the Program’s  
Quality and relevance



How are the university’s alumni 
contributing to their fields?
Alumni are a reflection of the quality of a university and its 
programs.  Ask for examples of how alumni are using the 
knowledge they gained at the university to make contributions 
to their personal and professional communities.

Walden University’s alumni have been contributing 
to their fields and to positive social and professional change 
for more than 35 years.  As ambassadors of the quality 
education offered by Walden, they serve as recognized 
experts, university faculty members and administrators, 
corporate executives, government officials, private 
counselors, dedicated teachers, and industry consultants 
in organizations large and small around the world. For 
more information about Walden alumni, read selected 
professional accomplishments at www.WaldenU.edu/alumni. 
You can also read Walden’s award-winning alumni magazine 
at www.WaldenU.edu/magazine.

What is the mission of the university?
A university’s mission guides the institution in developing 
programs, choosing faculty members, and supporting 
students.  The mission statement should be evident  
in everything the university does and should reflect  
your values.

Walden University’s mission is to provide a diverse 
community of career professionals with the opportunity 
to transform themselves as scholar-practitioners so that 
they can effect positive social change.  Three values—
quality, integrity, and student-centeredness—are at  
the core of the university. These values lead Walden to 
uncompromising standards of honesty and openness, high 
standards of excellence, and primary attention to the 
scholarly and professional development of its students.

Walden Community Resources
Visit www.WaldenU.edu/alumni to learn more  
about our graduates and to see how they are using 
their knowledge and dedication to effect positive 
social change to advance the greater good.  You can 
also get connected to the Walden community by 
reading or subscribing to our monthly e-newsletter, 
the Walden Ponder, at www.WaldenU.edu/ponder. 
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Investigate the program’s  
quality and relevance



What is the cost of tuition and fees, 
and what other expenses are there?
Although tuition and fees at online universities are often 
more expensive than their campus-based counterparts, 
online universities offer personalized support and a 
convenient and flexible format that is geared toward  
the adult learner. If a university’s tuition and fees are 
significantly less expensive than other universities, make 
sure that the university is regionally accredited.  You 
should also budget for course materials and graduation.  
If you are a Ph.D. student, include the cost of attending 
out-of-town residencies.

Walden University’s tuition and fees are  
comparable to those at other online regionally  
accredited universities. They vary by program and  
are listed at www.WaldenU.edu/tuition. 

Can I transfer credits?
You should be able to transfer credits from one regionally 
accredited university to another. Most universities accept 
transfer credit for courses taken within the last 10 years. 
One test of a quality university is that transferred courses 
should be equivalent with those in your new program. 

Walden University continually updates its courses  
so that course content is current and relevant.  
Each program has its own transfer of credit maximums  
to help ensure that students get the credit—and 
education—they deserve.

What Funding  
options are available? 
Regionally accredited universities generally offer federal 
student loans, group reductions, and payment options. 
Some offer fellowships for service and research.

At Walden University, you’ll find a full range  
of funding options, including federal subsidized and 
unsubsidized student loans, payment plans, family and 
group tuition reductions,* and graduate fellowships.  
Two-thirds of Walden students receive some form  
of financial aid. Doctoral and master’s fellowships are 
awarded to selected students who demonstrate that  
they are pursuing a degree to enhance their personal 
development and to contribute to the advancement of 
their profession.  Walden also offers scholarships. For 
more information, visit www.WaldenU.edu/scholarships.

*Not valid for Tennessee residents.  
Only one tuition-reduction benefit may be applied to tuition and fees.
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Consider the Costs



What do students experience in  
the online learning environment?
Most online universities use an e-learning platform such as 
eCollege, Blackboard, or WebCT.  Assignments are posted 
online, and discussions take place as threaded postings. Most 
online courses require students to log in and contribute to 
discussions a specified number of times each week. Many 
courses are asynchronous, meaning you can log in at any 
time, from anywhere—as long as you follow the weekly 
course requirements. 

At Walden University, courses are designed to 
support student success and involve engaging discussions, 
rigorous coursework, and supportive relationships with 
other students and with faculty.

Courses have specific weekly login requirements. Ph.D. 
students work closely with a faculty mentor to apply 
general theoretical foundations to areas of professional 
interest. Walden students have a myWalden page that 
offers central access to courses, student information,  
and support services.

How will the university support  
me throughout my program?
Although learning online requires a student to be self-directed, 
it should not be an isolated experience.  The university 
should be committed to delivering services that allow  
you to focus on your program.  You should expect quality 
academic advising, technical support, administrative assistance, 
and access to faculty.  The level of service and support you 
receive from your enrollment advisor prior to applying is 
often an indicator of the university’s commitment to 
students throughout the program.

Walden University is a student-centered institution. 
Enrollment advisors help guide prospective students through 
the decision-making and application process. Student 
Support Team members help familiarize new students 
with the online learning environment, guide new students 
through a user-friendly software orientation, provide 
technical and administrative assistance in courses, and 
help ensure that students stay on track throughout each 
course. Our Academic Advising Team monitors students’ 
progress throughout the program and assist with course 
scheduling, policies, and procedures. Faculty members 
mentor students and help them apply their professional 
and personal interests to assignments. Students 
collaborate on assignments, readings, and discussions 
through online chats, emails, and phone calls and often 
provide support and encouragement to one another.
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Determine the Quality of  
the student experience

“Being student-centered is a core value at Walden. 
Everyone here—from the deans and faculty chairs, to 
faculty members and our extensive student-support 
staff—is passionate about ensuring your success.”

Chue Vang 
Academic Advisor



What is the level of interaction 
among students and faculty?
In a quality online learning environment, you’ll benefit from 
students who share your dedication to lifelong learning  
and professional achievement.  The most effective courses, 
especially among adult learners with years of professional 
experience, are those in which students gain the insights and 
perspectives of everyone in the class. Login requirements 
help ensure that every student participates over a specified 
period of time. Faculty members are often also required  
to respond to questions within a specified period of time. 

As a leader in distance learning, Walden University 
has mastered the use of technology to create learning 
communities. Students form bonds with their professors 
and classmates across the country and sometimes 
around the world, as they exchange ideas via email, phone, 
and faculty-guided discussions. Doctoral students and 
some master’s degree students attend residencies to 
participate in seminars and colloquia and to meet directly 
with faculty, staff, and fellow students. In online courses, 
Walden faculty members typically respond to questions 
in a timely manner.

What research resources  
are available to help me  
complete my coursework?
At the very least, you’ll need access to a research library. 

A fully digital library, the Walden University 
Library has electronic books, full-text journals, and 
more than 30 databases. Dedicated Walden University 
Library staff are available year-round to assist you with 
your research needs. They will help you develop search 
strategies, identify and evaluate resources, and locate 
books and journal articles. To provide you with additional 
resources, the library also partners with the Indiana 
University Bloomington and the University of Michigan 
libraries, two of the largest research libraries in the 
United States. For graduate students,  Walden has a Writing 
Center that includes online writing labs and tips for 
formatting scholarly work. For undergraduate students, 
tutoring in writing, math, science, and other topics is 
available. For those programs that require internships, 
Walden offers support for proper placement.

What is a realistic time commitment?
Online learning is neither fast nor easy. In a quality program, 
you will spend a significant amount of time reading, working 
on assignments, taking part in discussions, and conducting 
research projects.  Without a serious time investment, you 
won’t be successful. 

At Walden University, bachelor’s, master’s, and 
doctoral degree students report that they spend 15 to 
20 hours per week on each course they take. Our 
Academic Advising Team encourages students to schedule 
blocks of time dedicated to sustained critical thinking, 
reflection, and scholarly work.

Before students begin a program, enrollment advisors 
encourage them to discuss their commitment to their 
academic goals with the important people in their lives.
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Determine the quality of  
the student experience



“Teaching at Walden is like having the best of several 
worlds. You interact with students from across the 
country who are very focused on their education.  
You hone your own skills in communicating in an online 
classroom. And you work in an academically challenging 
and intellectually honest environment.”

Stephen Canipe, Ed.D.
Faculty Member
The Richard W. Riley College of Education and Leadership

What distinguishes the faculty?
Online universities employ a mix of faculty members.  
Many are professors at other universities or are 
practitioners within their fields. It’s important to know  
the academic and professional backgrounds of faculty 
members as well as their research interests.  Ask about the 
training they received to teach in the online environment.

At Walden University, the faculty is composed of 
highly esteemed scholars, researchers, and distinguished 
professionals from broad geographical, experiential, and 
cultural backgrounds. Faculty members are deans and 
tenured faculty at other universities as well as corporate 
executives, educators, clinicians, and military leaders. Most 
faculty members hold a Ph.D. or a terminal degree, and all 
are credible experts with vast experience and a profound 
commitment to adult learners. Faculty are required to 
complete intensive training in online instruction. 

What roles do faculty members 
play in the university and their 
communities?
As you inquire about your program of study, learn as 
much as you can about the background of the faculty 
members and their professional activities. Find out if their 
professional endeavors extend beyond the online classroom 
and into the community. 

In addition to designing curricula, teaching courses, and 
mentoring students, Walden University faculty 
members, like the university’s alumni and students, are 
dedicated to improving the human condition by creating 
and applying ideas, strategies, and actions to promote  
the worth, dignity, and development of individuals, 
communities, organizations, institutions, cultures, and 
societies.  Faculty members engage in a variety of 
community service projects, such as being advocates  
for people with hearing loss and disabilities and creating 
counseling programs for schoolchildren devastated by 
Hurricane Katrina and by tsunamis in Sri Lanka. 
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Research the faculty



Online Learning

Professionals from a variety of industries are 
increasingly choosing online learning to reach  
their academic and career goals. If you are a  
highly motivated, independent, self-directed  
learner, Walden may be the perfect fit for you.  
Our free, online time management tool can help  
you identify how best to integrate coursework  
into your busy schedule. 

To learn more about Walden’s online learning 
environment, time commitment, technology 
requirements, and more, visit www.WaldenU.edu.

What computer equipment  
will I need?
Online universities typically require the basic computer 
equipment found in most workplaces and home offices. 

At Walden University, you’ll need a computer 
running at least Windows 2000 or Macintosh OS X,  
a CD/DVD drive, word-processing software, email,  
a Web browser, virus protection software, and a reliable 
Internet service provider that offers technical support 
specific to the service it provides.

Doctoral students and students in the M.S. in Mental 
Health Counseling program are encouraged to use  
a laptop computer for their work because of their  
required attendance at academic residencies.

Is technical support  
reliable and available?
Online universities should have expert technical support 
representatives who respond quickly and knowledgeably 
24 hours a day, seven days a week.

Walden University’s Student Support Team provides 
assistance via phone, email, and live chat during regular 
business hours.  Technical support is available 24/7. Newly 
admitted students are introduced to the Student Support 
Team by their enrollment advisor. Experts in the virtual 
classroom, team members guide students through the 
online learning experience.  They assist new students with 
a student-readiness orientation, which explains how the 
online classroom works and how to be a successful 
Walden student.  After students are comfortable in the 
online learning environment, the Student Support Team 
proactively checks in with them to help them stay on 
track throughout their program.
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Check the technology requirements



What are the admission requirements? 
Can  anyone be admitted?
Admission should be based on more than your ability to 
pay. Most accredited universities post admission standards 
on their Web sites.  These standards are indicative of the 
quality of students you will be collaborating with in the 
online learning environment. 

Walden University’s admission decisions are based 
on a careful review of a student’s academic background 
and professional experience.  Applicants must complete a 
goal statement, which Walden uses to assess their academic 
and professional preparation for the program, their capacity 
for self-directed work, and their long-range professional 
and personal goals.  Walden selects diverse learners who 
will contribute to the depth of online discussions as well 
as to their personal and professional communities. 

Walden does not require standardized tests such as  
the GRE or GMAT for graduate students, but there  
are minimum grade point average requirements. Many  
of Walden’s graduate programs require two to three 
years of professional experience.

For more information, call a Walden University enrollment 
advisor at 1-866-492-5336 or visit www.WaldenU.edu.

Walden University Facts*

Founded: 1970

Number of Degree Programs 
Offered: 37+

Number of Students: 33,000+

Number of Alumni: 31,000+

States Represented: 50

Countries Represented: 90

Academic Offices: Minneapolis, Minn.

Administrative Offices: Baltimore, Md.

Accreditation: Walden University is 
accredited by The Higher Learning 
Commission and a member of the North 
Central Association, www.ncahlc.org; 
1-312-263-0456.

Mission: Walden University provides a 
diverse community of career professionals 
with the opportunity to transform themselves 
as scholar-practitioners so that they can 
effect positive social change.

*As of January 2009
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ask about admission requirements



Academic Offices
155 Fifth Avenue South, Suite 100

Minneapolis, MN 55401
1-800-925-3368

Administrative Offices
650 S. Exeter Street
Baltimore, MD 21202

1-866-492-5336

www.WaldenU.edu

WU-078 07/09




